INFORMATION ARCHITECTURE SURVEY

. Please indicate your job classification.

U; Technical Staff Member (22.7%)
U2 Technician (13.8%)

s Support Staff Member (26.7%)

U, Office/General Support (21.9%)
Us  Contractor (11.7%)

Us Other (2.8%)

. Do you provide computer system administrative functions for your organization?Yes; No U,
(42%) (58%)

. Where areyou located? TA- other
3 (53.9%); 55 (8.6%); 0 (8.1%) (29.4%)

. Do you use a desktop computer/workstation in your work?

If yes — Please continue with question 5. Yesy No U,
If no — Please continue with question 20. (99.2%) (.8%)

. What type of work do you do with your computer? Check all that apply.

Q;  scientific/technical (44.4%)

Q. Labwide administrative processing (e.g., BUCS, STORES, Travel) (44.7%)
Qs Genera computer usage (e.g., word processing, e-mail) (88.3%)

s Other (16.4%)

. What partitions do you use?

U, unclassified U, classified U; administrative U, don't know
(74.7%) (8.9%) (36.5%) (6.8%)

. What kind of desktop computer do you primarily use?

U;  Macintosh (37.3%) Us  Don't know
U2 IBM PC or equivalent (50%) Us  Other (2.8%)
Us  UNIX workstation (9.9%)

. What operating system is on the computer you primarily use?

0 DOS(7.9%) Qs VMS (3.2%)
U2 Windows (43.6%) Us Don't know (2.6%)
U MAC (32%) d,

Us  UNIX (10.7%)



9. Indicate the levels of importance and satisfaction for the commercia software you use.
Please add the name(s) of your software products if not listed.

Important (%) Satisfied (%) Important (%) Satisfied (%)
very, generaly, not;(very, generally, not, very, generaly, notjvery, generally, not;
Word Processors (%) Other Business/Office (%)
MS Word (69) 77 211 19| 596 40.2 2 MSOffice (22) 49 353 157(40 461 139
‘é\(grwe',\jﬂefa‘;(%crt (13;) 55 302 148386 552 62 g"lnggwéng)? 213 479 308|185 536 27.9
(12 191 209 60 [11.1 369 52 : ™ 499 50.1| 82 417 501
Spreadsheets (%) Code Development (%)
Lotus123 (13) 371 468 161|183 725 9.2 NetMake(6) 194 80.6 194 80.6
EX(;ﬁr(OSI%ZO , 631 338 31516 47 14 \S/ngJgIVVBO;';i(%) 16.6 136 69.8 302 69.8
Qu (M 339 319 312[182 506 312 VI © 266 239 495193 312 495
Graphics (%) Mathematics (%)
Powerpoint (28) 486 39.2 121 |42 473 108 Mathematica(10) 257 291 45.2( 379 227 394
%gfr:ggra"’h(lg) 308 361 331|263 406 331 mghggd(% 228 186 586|114 30 586
aoh. () 157 136 707| 74 136 79 © 218 336 446|218 336 446
Scientific Visualization (%) Terminal Communications (%)
,IAD\}_SU(% 347 142 511173 229 598 VersaermPro(3l 61.6 29 04324 494 182
Autoéac)i (11) 126 333 541 | 35 333 632 ProComm (8) 445 71 484|197 364 439
356 39 255|138 57.4 288 Telnet(24) 547 285 168198 589 213
Databases (%) Other
DBASE (10) 625 185 19 [ 394 416 19
(Fz"f)makef Pro 587 262 151|513 377 11
Access (14) 432 453 115|488 417 95

10. What e-mail software do you primarily use? Please indicate the levels of
importance and satisfaction.

Important (%) Satisfied (%)
very, generaly, not; || very, generaly,
not,

Eudora (44) 727 25.9 1.3 474  46.6 6
Zmail (2) 9.7 481 422 9.7 422 481
ccMail (5) 29 464 24.6 198 525 277
UNIX mail (15) 543 457 344 65.6
Don't use (1) 47 53 47 53
Other_(24) 711 28.9 267 56,5 16.8




Yes No Don't Know
11. Isyour computer networked?  } O, U5

(80.5%) (19.5%)

12. If you use the Internet, how do you primarily gain access? Please indicate the
levels of importance and satisfaction.

Important (%) Satisfied (%)
very, generally, not; | very, generally, not,
Gopher (33) 305 656 39 | 221 704 75
Mosaic (36) 353 614 33|21 663 127
Netscape (20) 545 455 40.6 49.4 10
Telnet (23) 60.7 377 16 | 322 56.2 116
Other (6) 60.7 39.3 431 545 23

Don't know s
Don't use Uy

13. Where do you primarily back up your electronic data? Please indicate the levels of
importance and satisfaction.

Important (%) Satisfied (%)

very, generally, not; | very, generaly, not,
Common filesystem (16) 55.1 44 9141 556 34
Paper copy (12) 416 525 59 | 315 615 7
Hard disk (26) 70.6 29.4 55 40 5
Diskette (39) 491 50.9 287 621 9.2
Tape (27) 654 318 28 342 608 5
Other (4) 73.6 264 425 57.5

Don't back up Qs

14. Please indicate the levels of importance and satisfaction for the computer support
Services you use.

Important (%) Satisfied (%)
very, generally, not; | very, generaly, not;
Your group/div. expert (78) 729 25 21 | 46.2 408 13

CIC Division (63) 386 522 92 | 226 597 177
Vendor (27) 281 524 195 | 107 665 22.8
Other (3) 755 245 57.3 427




15. Where have you received computer training in the last 2 years? Please indicate levels
of importance and satisfaction.

Important (%) Satisfied (%)

very, generally, not; | very, generaly, not;
CIC (15) 236 665 99 [[229 546 225
HR/Training and 36.1 585 54 316 58 104

Development (22)

Vendor (17) 533 397 7 |374 513 113
Other LANL (14) 369 59 41 | 303 532 165
None U5

16. Below isalist of several waysto receive computer training. Please rate your preferences.

Didike (%) Like
1 2 3 4 5

Classroom setting (92) ©® (1 (18 (32 (37
Computer-based training/on-line tutorial (109 (12) (26) (25 (27)
(91)

Labnet (67) (28 37 (30) 4 ()
Video tape (75) (19) () (1) (1) @
Self-teaching (87) (5) (15 (31) (34) (19)
One-on-one instruction (89) D (G @15 (26) (52
Other (3) (67) (33)

17. Below are waysto receive software manuals. Please rate your preferences for hard-
copy/on-line manuals.

Didike (%) Like
1 2 3 4 5

On-line manua only (82) GH 29 B 1 O
On-line manual with option for hard-copy manuals (87) D @ @ @ @9
On-line manual with access to hard-copy manuals (82) @ (3 (@ @€y @

18. What improvements would you like on e-mail?

19. Inwhat areas would you like more training?




20. What electronic information technologies would you like to have?

21. Please make any additional comments.

(Continue comments below)

Please return the survey by March 15.

Please detach the cover memo, fold the survey in half, and stapleit.
Thereturn addressis already on the last page.

THANK YOU for your help.

INFORMATION ARCHITECTURE SURVEY
MAIL STOP B251



